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February I 6, 2016 
Via U ECFS 

Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 I th Street S. W. 
Washington, D.C. 20554 

RE: Multi Media Broadcasting Corporation 
Form 499 Filer ID: 829-J.34 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for (iling is the Annual Customer Proprietary Network lnfonnation (''CPNr') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Multi Media Broadcasting 
Corporation. 

Please do not hesitate to contact me at 407-260-10 I I or mark a .csilongwoocJ.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this nling. 

cc: Multi Media Broadcasting Corporation 
lite: Multi Media Broadcasting Corporation - PUC - f.'CC 



I. 

1 

~rt\ TF.l\l ENT Of POLICY l N TREAT l\ t EN'I OF 
( l STOl\ IF: l~ PROPRI F:TAR\' 'ETWOl~K I FOR \I ATI O 

It 1s \lul11 ~kdia Broadcasting Corporation (herealkr referred to as ··~tulti ~lcdia 

Broadcasting C. rnporation") polic> not to use CPNI for an) acli\ it) other than permitted 
h~ hm \t1} <l1sdosurc of CP'\I to other panics (such us artiliillcs. vendors, ond agents) 
occurs 11111~ 11' it 1s ncccssar) to conduct a legit imate business acth it)' related to the 
S\..'.I'\, ices aln:ath pnn iJe<l b) the company to the customer Ir the Company is not 
n:qu11cd b\ la" 111 disclose the CPNI or if the intended use c..loes not fall within unc ufthe 
Gtrv<: nuts, the l omptlll) \\ill lirsl ob1a1n thc customer's consent prior to using CPNI. 

\foh1 \ IL·Ji;1 llroadcnsting Corpor·1t1011 lollnws 1mluslry-stundatc..I practices to prevent 
unm11hori1cd a~ecss to C:PNI hy a person other thtll the subscriber or Multi Media 
Broadcasting lorporatton. 1 lowevcr. Multi Media 13roac.lcasting Corporation cannot 
guilrnntec that these pr<ict ices wtl I pre\ cnt e\. cry unauthorized allcmpl to access. use. or 
d1schls1.• pcr'\otull~ identifiable information I hcrclorc 

J\ . If an unauthon1ed disclosure \\ere to octur, ~fulli Media Broadcasllng 
Corporation sh,tll prO\ idc notilication of the breach \\.ilhin sc\cn (7) days to the 
l Jnitcd "'itatcs Secret Scr\icc ( .. l 'SSS .. ) and the I c<lcral Bureau of ln\cstigation 
t " FHI") 

B. i\1ult1 \k<lia Broadcasting Corporo1ion shall wait an ,tddational seven (7) days 
fn1m tis 6<wcrnrncnt noticc pnor to notifying the affoctcd customers or the breach. 

C. "\111\\ ithst,1nd ing the provisions in subparngrnph B ahm c. i\ lulti Media 
lhuadcasting Corporation shall not wait the adclttionnl seven (7) dnys lo notil)1 tis 
i..usto111crs if' i\lulti Media Brondcasting Corporation tktermincs there is an 
1111mctliatc risk of irreparable harm to the customers. 

D ~lulti ~lcdia Broadcasting Corporation shall maintain rccurc..ls of discovered 
hn:a1.:hcs for a period ol"at least two (2) ycnrs. 

J . \II employees will be trainl:c..I as to \\hen they arc. and arc not, authori1cc..I to use CPNI 
upon employment "1th the Company and annually thcrcalkr. 

\ . "'pe1.:tlk.1ll). \luhi Media Broac..lcasting Corporat1on shall prohibit its personnel 
from rclcasmg CPNI bascc..I upon a customcr-inillatc<l tdephonc call except under 
th1.· l(1llcl\\i11g three (3) circumstances· 

I. \\ 'hen the customer has prc-cstahlishe<l a password 

When the infomiation n:qucstcJ b) the customer is to he sent 10 the 
CllS!OlllCr's adc.lrCsS or record. or 



J. \\'hen \.1ulti ~tcdia Jlro,1dct1sting Corporation calls Lhc custorncr~s 

tckphom: number of rcwrd und discusses the infimnat1on \\ith the party 
initially 1tlentilic<l hy customer "hen service \\HS initiated. 

B. ~lulti l\kdw Brontkasting Corpmation may use CPNI for the following purposes: 

• To initiate. render, maintain. repair. bill and collec t for sen ices: 
• To protect its property rights; or to protect its subscribers or other earners 

lrom frauJulcm. abusive . nr the unla\\ful use of, or subscription lo. such 
sci\ ices. 

• 'Io prnv1de inbound telemarketing. referral or administrative services to 
the customer during a customer ini1iatcd coll and w11h the customer's 
in f'orme<l consent. 

• In marh.et additional scniccs lo customers thnt arc \\ ithin the snmc 
t.atcgorics of service to which lhc customer al rend) subscribes: 

• Io marl..ct sen ices former!) 1..nown as adjunct-10-bas1c sen ices. and 
• To marl..ct additional sen ices to customers wllh the receipt of infon11e<l 

rnnscnt \ ia 1hc use of opl-ln or opt-out. a<; applicahle 

4. Prior to .dl<l\\ing access 10 Customers' indi,i<lually identiliablc CPl\ I lo f\lulti Media 
lkoadcasting ( orpnrnlion' joint vcn1urcrs or independent contraclors, Multi Media 
Broadcasting Corporation will require. in ordcr to safeguard that inrormulion, their entry 
into both conli<lcntialit~ agreements that ensure compliance with this Statement and shall 
obtain opt-in cons<.'llt from a customer prior to tlisclosing the inform.Ilion. In addition, 
\lulti t\kdia BmadcHsting Corporation requires all outsi<lc Dealers and Agents to 
acknowk<lgc and ccrtif~ that the) ma) only use CPNl for the purpose for which that 
informntinn has hcen pro\'itlcd. 

5. \lulti ~tcdiu lhondc<1s1ing Corporation requires express wrillcn authorin11011 from the 
customer prior to dispcnsing CPNI Lo new earners. except as otherwise required by la\\. 

6. \lulti Mctliu Broadcasting Corporation <locs not market, share or otherwise sell CPNI 
information 10 any third pa11y. 

7. ~lulti t-.lcdia Broadcasting Corporation m.1in1ams a rccor<l or 11s O\\n and 11s aniliatcs· 
sales and marketing campaigns that use Multi Media Bru,1tlcasting Corporation' 
customers· (' J>N I The record \\i II include a description or each campaign. the spcci lie 
CP I that \\\I!\ used in the campaign. and \\hat products and ser\'ices were ollcrcd as part 
of' the campaign 

A Pri\11 crnnmcnccmcnt or a sal1:s or murkcting campaign that utili;rcs CPN I, Multi 
\lcdia Brnadcusting Corporation csiablbhcs thc status of' a customer's CPNI approval. 
I ht: l'olltm ing sets fo11h the proccdurc followed hy Multi Mc<lia Broadcasting 
( ·orporation 



• Pnor to any solkitation for customer approval. \t1ult1 Media Broadcasting 
Corporation will notil) customers or their right to restrict the use ot: 
disclosure or. and ucccss to thci1 CPNI. 

• ~lulti Media nroadcasting Corporation will use opt-in approval for any 
instance in which Multi Mcuia Broadcastmg Corpornt1on must obtain 
custo1111.:r apprtl\ al prior to using. disclosing. or pcrmiuing access 10 CPNI 

• \ customer's appro\ al or dis,1ppro\'al remains 111 effect until the customer 
revokes or Ii mils such apprll\ al or disapproval. 

• Rccm<ls of apprO\ ab <lrl! maintained for at least une year. 
• Multi ~lcdia Broadcn~11ng Corporation provides individual notice tu 

uistomcrs whl'l1 solicittng approval to use. disclose. or permit access to 
Cl'N I. 

• lhe content ol' ~lulti t\1c<l1u 13roadcasting C'orponnion's CPNI notices 
1.ompl) with FCC rule 64.'.!008 (c). 

8 ~lulti !\kdi:i Broadcasting Corporation has implemented a system to obtain approval and 
informed cons1.·nt from its customers prior to the U'iC of CPNI for marketing purposes. 
'I his s)stems ,ii lows for the status of' a customer's CPNI :1pproval to be clear!) 
establishcc.l prior to the use of CPNI. 

9. \luhi ~kdia Broadcasting Corporation has a supervisory review process regarding 
compliam:c '"ith thl.! C PNI rules for outbound murkcting situations and \\ill maintain 
wmplianu: 1c<.:nr<ls for al least one year. Specifically, Multi Media Broadcasting 
Corporation' 'i,1lcs pt:rsonncl \\ill ohta111 exrress approval ul any proposed outbound 
marketing rl.'qucst for ~11stomcr appro\'al of the use or CPNI by 'I he General Counsel of 
i\luhi \kdia Brna<lcastrng Corporauon. 

10. \luhi \kdia l\romkasting Corporation notilies customers immcdrntcl} or Ull) accoun t 
change:-;. 111clud111g address of record, auth1.:1111callon. onlinc account and password related 
change!> 

11. i\1ulti i\ 1cJ1a Broadc,1sting Corporation muy negotiate nltcrnati\ c authemicmion 
procedures Im sci -.,ices that Multi Mediu l3ro.1dcasting Corporation pro" ides to business 
customers that ha\c a dedicated account representative and a contract that spccilically 
addresses \tul11 Media Broac.kasting Corporation' protection of CPI\ I 

12. \lulti ~kdia Bruudcasting Corporation is prepared lo provide writll.:n notice \'.ithin LJ\C 

business da) s to the I CC or <lnY instance ''here the opt-in mechanisms do not work 
proper!) to such u degree that consumer's inahilit)' to opt-in is more than .111 anomaly. 



AN \ l ' \ I. 47 C F.It S: 64.2009 (c) CP I CERT I FI CAT ION FOR 20 16 
En Docket 06-.36 

Date hied: 1\:hruat) 9.1016 
'\amc of Comp.Ill) Multi \ fcdia Broadcasting Corporation 
I 01111 499 Filer ID 8::!9434 
'\arnc of'Signator). I .cah Snch 
I itlc of 'iignal<lr) Pn.:sr<lenl 

I. I .1.·ah Sneh. ccr ti f) that I nm an orticer of the company named above, an<l acting as an agent or 
th1.· wmpan). th.it I IHI\ c personal knowledge that tht.: company has estahlishe<l opcrating 
procedures that .ire n<lcquntc to ensure compli ance with the Commission's CPNI rules. Sec 47 
C I R &64 2001 1•1 ,,.,, 

1\1t·1c.:hcJ to this c1.•rti lirat1nn is an accompanying s1ate1111.:nt explaining hu\\ the compan> 's 
prm:e<lurcs ensure that the company is"' complrancc \\Ith the rcquiremenb sci lorth in section 
64.~00I et seq ul the ( 'ommission·s rules. 

·1 he compan) llcls not taken an~ actions (prm:ee<lings instituted or petitions lilcd by a company .it 
cithcr slate commissions. the court system. or at the Commission agninst dau.t brokers) agn inst 
dal.r hrnkns 11\ the past yeur. 'I he steps the compnny hus taken to protect CPNI incluclc updating 
rls Cl'J\'I pra(.;lfccs and p1occtlt11cs am.I conducting nC\\ trai ning clcsignc<l to ensure compliance 
\\Ith the FCC's mod1lie<l Cf>NI rules. 

1"11c company ha., 1\llt rc1.c1vc<l an} customer complaints in the past year concerning the 
t11\au1h11ri1c<l rch.:.isc ol'CP) J 

S1~11cd . k ~--


